
Do Not Call Suppression Feature

You’ve asked us about Do Not Call lists, and we’ve listened. With our expanded DNC
screening feature, you can choose to remove any numbers on any supported Do Not Call
lists.

Internal admins for ZoomInfo can enable the Do Not Call Suppression toggle inside of
Company Settings in the Admin Portal. Enabling Do Not Call Suppression masks phone
numbers registered on any supported national Do Not Call registries for all users in your
organization.

These lists allow consumers to self-register their numbers in order to lessen the amount of
phone calls received on their personal phone numbers. Now, you can choose to filter those
numbers out of your ZoomInfo access.

For information regarding Do No Call registry exemptions, please review the Do Not Call: B2B
Exemptions document. If you need help accessing this document, please contact ZoomInfo
Support.

Additionally, only phone numbers can be on the Do Not Call list; the DNC does not apply to
a person. In other words, just because a person has registered a phone number, that
registration does not apply to other phone numbers they may have not registered.

By using ZoomInfo’s DNC feature, numbers found on supported DNC lists will be masked
from your instance of ZoomInfo across your entire active user base. They will not be
available on contact profiles, list views, within advanced search, through our Enrich product,
or through our integrations. For information regarding the DNC lists we support currently,
please contact ZoomInfo Support.

Important Note: The DNC Suppression feature is provided for your convenience only, and is
not a substitute for your own compliance with applicable laws . ZoomInfo does not assume
any additional liability in connection with this feature, which is provided strictly on an “AS
IS” and “AS AVAILABLE” basis. We intend to update our DNC screens within our platform on
a regular basis.

The foregoing is provided for your informational purposes only. ZoomInfo is not qualified to
and does not intend to provide legal advice, and the information provided by ZoomInfo
should never be relied upon as a substitute for independent advice of qualified legal
counsel.
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