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Background

SAT’s mission is stated simply— “Turn data into intelligence and intelligence into wisdom’- yet fulfilling this mission requires high levels of
sophistication and a unique set of analytical capabilities; these are the qualities that make SAI a global leader in its field.

SAI InfoComm was in founded 1977, with a vision of providing clients with a new standard of decision support. Today, the company has
over 140 professionals globally, performing proprietary primary research for a select group of clients in the Information Technology,
Communications and Electronics industries.

Enter Zoominfo PowerSearch

It goes without saying that SADs clients can read the papers and search the Internet on their own. The type of sources and information they
acquire from SAI is of a different quality and nature; such information is difficult to find and requires comprehensive expertise. “We gather
information through peer-to-peer interviews with people who are knowledgeable about their particular field,” says Richard Cuff of SAI
InfoComm. “We get a complete view of the business by speaking to competitors, customers, suppliers, and partners; ZoomlInfo is the tool that
helps us get to these people.”

Zoomlnfo has become an essential tool to SAI in its research work. “I would never want to start a project without ZoomInfo,” said one of
SAT’s project managers following the completion of a recent project. “In any service business, time is a critical resource,” adds Cuff.
“ZoomlInfo helps us use our time more eftectively by speeding up our ability to identify the people that can provide the specific information
we are looking for. It has definitely paid for itself many times over.”

Describing how SAI uses ZoomlInfo, Cuff says: “We usually know which companies we need to speak with; the challenge is finding the right
people within these companies. Before we discovered ZoomInfo we had to identify people through press releases, Lexis/Nexis, job postings,
and other sources. However, these take time and provide limited information. We still use these sources, but ZoomInfo is the tool we most
rely on.”

Once a person is identified, SAI researchers use ZoomlInfo to get current background information on the person prior to the interview. “These
are often senior people at their organization, and their time is very valuable. Having the background information really helps start the
conversation and steer it in the right direction,” says Cuff.

In addition to serving as a critical research tool, ZoomInfo is also great help when it comes to SAI’s own business development efforts, headed
by Cuff, who makes extensive use of the tool: “I use ZoomInfo to identify the decision makers at the companies we target. I have had success
securing business with people I identified through ZoomInfo.”

For a demonstration of ZoomInfo, call toll free 866.904.ZO0M (9666) or visit www.about.zoominfo.com/about.
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About SAI:

SAI InfoComm is a leading business intelligence firm, serving Global 1000 high-technology companies. Valuable proprietary

information furnished by SAI is used by its clients to support major strategic decisions, including new market entries, mergers,
acquisitions, and divestures. One of the keys to successful intelligence gathering is knowing the right people at the right places,
and that’s where SAI turns to Zoom Information.
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ZoomlInfo is an intelligent search engine that finds, understands, extracts and summarizes online information about people and
companies. It continually scans millions of Web sites, press releases, electronic news services, SEC filings and other online
sources, delivering the information in a concise summary. With more than 27 million professionals and 2 million companies,
finding the right prospects is easy. Targeted searches can be made on such criteria as - job title, current company, education,
employment history, location, company description, employee number or revenue, and industry. ZoomlInfo is the tool of choice
for more than 20 percent of the Fortune 500 and for hundreds of market leaders and small businesses in the following industries
— technology, finance, retail, education, insurance, manufacturing and pharmaceutical.
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For a demonstration of ZoomlInfo, call toll free 866.904.ZO0OM (9666) or visit www.zoominfo.com/about.
Copyright © 2005 Zoom Information, Inc.
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